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Please review your “Parent Handbook” so you will be familiar with the Washington County NB & PW 

Club, Inc. Head Start/Georgia Pre-K rules and regulations. The Parent/Guardian signature receipt of the 

handbook will be kept on file at the center.  

 

Washington County NB & PW Club, Inc. Head Start/Georgia Pre-K does not discriminate because of 

religion, sex, age, nationality, color, race, disability, or marital status.  If you have questions, please 

contact your Head Start/Georgia Pre-K Center. 

 
 
 
 

Due to COVID-19, the Washington County NB&PW Inc., has implemented changes to 

its program.  The changes are on pages 7, 8 & 9 of this Parent Handbook. 
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Website Information:  Please visit our website for all related information and 

events at www.nbpw.org. 

 

 
IMPORTANT NAMES, NUMBER TO KNOW 

 

 

 

CENTER’S NAME: _______________________________________________________ 

 

 

CENTER PHONE NUMBER: _______________________________________________ 

 

 

CENTER MANAGER: _____________________________________________________ 

 

 

TEACHER’S NAME: ______________________________________________________ 

 

 

FAMILY ADVOCATE’S NAME: _____________________________________________ 

 

 

CENTER HOURS: __________________________________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.nbpw.org/


Wash. Co. NBPW Club, Inc. Head Start/Georgia Pre-K Parent Handbook 2020- 2021                       3 

 

Table of Contents 

 

Letter from the Executive Director………………………………………………………..  4 

Mission Statement…………………………………………………………………………..5 

Introduction……... ……………………………………………….………………………...6 

COVID-19 Procedures……………………………………………………………………...7 

Management/Administrative Staff…………………………….…………………………..10 

Center Managers/Receptionist/Family Advocates…….....................………...……...........11 

Center Locations/Months, Days & Hours of Operations ………………….……...............12 

Policies & Rules …………………………………………………….…………………….13 

Code of Conduct ……………………………………………………….……...………...  14 

Description of Services  ...………………………………………………....……………...15    

Transportation…………………………… …………..………………...….……………...18    

Family Engagement……………………………………………………………………….20 

Volunteering ……………………………..………………………………....….…………21 

Parent Center Committee ……………………….…………………………....…………...22 

Policy Council …………………………………….………………………..….….............23     

Family Partnership Agreement ………………………………….…………..….………...24 

Education Is a Two-Way Street….. ……………………..…………………….….............25 

Early Childhood Education and Development Services ………………………..………...26      

Children’s Outcomes/ Head Start Early Learning Outcomes Framework………………...29     

School Readiness  .…………………………………………………………….………….29 

School Readiness Goals and Parent Engagement Outcomes Framework ………………..30 

Literacy/Children & Learning.…………………………………….………….…...............33 

Classroom Routine ……………………………………………..………….…….………..34 

What Happens If My Child Misbehaves ...…………………….………….………............35 

What Happens If the Center Needs to Evacuate ……………….………….…….………..36 

Parent/School Communications…………………………….……………………………..37 

Developmental Screenings/ Attendance…………………………………………………..38 

Sick Child ……………..……………………………………………….………….............39 

Medication Procedures ……………………………………...……….………….………...40 

Required Exams ……………………………………………...…….…………….……….41 

Weather …………………………………………………………………………………...42 

One Call Notification System …………………………….….…………………………...42 

Complaint & Grievance Procedures …………………………..............………………….43 

Closing…………………………….. ……………………….…………..……….………..44 



Wash. Co. NBPW Club, Inc. Head Start/Georgia Pre-K Parent Handbook 2020- 2021                       4 

 

Letter from the Executive Director 
 

 

 

 

Dear Parents: 

 

On behalf of the Executive Board of Directors and staff, it is my pleasure to welcome you and your 

family to the Washington County NB & PW Club, Inc. Head Start/Georgia Pre-K Program. 

 

The Parent Handbook is designed and developed to provide you with important information about 

the program and the important role the parent plays in the program. 

 

It is our goal to build and develop a partnership with you; and to establish and maintain mutual 

trust with all parents of the program and the community as well.  In doing so, your family’s 

strengths will be identified and your goals and needs will be addressed.   Your dedication and 

commitment will assist in accomplishing, identified goals and / or needs, which you and your family 

may desire or acquire.  

 

We are available to hear your recommendations and to assist you in understanding our program’s 

procedures, dictated by the state and federal governments.  Your participation in building a 

partnership with the program is vital and necessary. 

 

We hope this handbook provides clarification to any questions you may have about our Head 

Start/Georgia Pre-K program. Your desire to partner with us and your participation in the program 

will result in personal achievement for you, your family and this Head Start/Georgia Pre-K 

program.  

 

 

Warm Regards, 

 

Susie D. Wilcher 

Susie D. Wilcher, Executive Director/Head Start Director 
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Washington County NB & PW Club, Inc., 

Head Start/Georgia Pre-K 

Parent Handbook 

 

 

 

 

Our Mission 

 

The Washington County NB & PW Club, Inc., Head Start/Georgia Pre-K Program is a unified team 

of dedicated professionals who serve and support young children and their families through: 

• Teamwork 

• Public and private partnerships at local, state, national levels and 

• Commitment to our shared vision  

 

With families as our partners, we provide enriching experiences and comprehensive services to 

support the optimal learning of young children.  We empower families to strengthen their 

foundation for resiliency, self-sufficiency, independence and success. 
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Introduction 

 

 

The Washington County NB & PW Club, Inc. serves as the administering agency for our Head 

Start/Georgia Pre-K program, which provides services to children and families at the five centers 

for which we are funded by the Federal Department of Health and Human Services.  Head Start is a 

federally funded, comprehensive child development program, serving three and four year old 

children whose families’ meet federal criteria for eligibility for enrollment, or who have documented 

special needs.  The Georgia Pre-Kindergarten program is funded by the State of Georgia Lottery 

and serves four-year-old children who meet state criteria for eligibility for enrollment. 

 

Head Start is based on the premise that all children share certain needs, and that children can 

benefit from a comprehensive developmental program to meet these needs.  Head Start and Georgia 

Pre-K seek to strengthen the family by involving parents in the education of their child. 

 

 

Washington County NB & PW Club, Inc., “Head Start” is a private non-profit organization, which 

is exempt from Federal Income Tax under section 501 (c) (3) of the Internal Revenue Code.  Head 

Start must request funding from the federal government annually.  Once approved, our Head Start 

program receives over two million dollars to serve 375 children at five locations. 

 

Head Start operates entirely from grants and in-kind contributions and has little or no income 

earned from sales of products or services.  The federal government requires Head Start to receive 

20% of our total funded amount as in-kind.  This non-federal share is volunteer time, goods or 

services from third parties (i.e., parents, relatives of enrolled children, and the community).  

Therefore, contributions from parents, in the form of volunteering, are extremely important to 

Head Start. 

 

 

Due to COVID-19, the Washington County NB&PW Inc., has implemented changes to 

its program.  The changes that have been made can be found on the following 3 pages of 

this Parent Handbook. We will be practicing social distancing at all centers and no 

parents and/or guardians will be allowed in the centers. The changes have been put in 

place to adhere to the safety guidelines and protocols of the state health officials. The 

children's health and safety is of the utmost importance to the agency. It is in the best 

interest of the children, parents/guardians, and our staff to practice responsible 

prevention of this virus. We greatly appreciate your continued support during this time. 
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Safety Practices for Staff 

1. A visual inspection of all staff will be conducted, upon arrival for signs of illness, which include 

flush cheeks, rapid breathing or difficulty breathing, fatigue, and coughing. Staff or consultants 

with a fever of 99 or higher will not be allowed in the building. Staff will be administered hand 

sanitizer before entering the building. 

2. Another designated staff will check the center manager for the same signs listed above. 

3. All staff will wear a face mask at all times except during meals. 

4. All staff will wash hands with soap and water for at least 20 seconds (i.e. repeating the Happy 

Birthday” song twice). 

5. All staff will do the following: 

a. wash hands upon arrival before entering the classroom in the morning. 

b. before and after eating meals and snacks 

c. after blowing nose, coughing, sneezing or in contact with bodily fluids 

d. Staff and students will cough and sneeze in the pit of their arm.  

e. after assisting students with toileting 

6. Staff, and service providers will clean and disinfect frequently touched surfaces, (countertops, 

tables, and door knobs) with sanitizing and disinfectant wipes after each session with students. 

7. Staff will assist and administer sanitizer when being used by students. 

8. A drop box will be located at the entrance of the center to collect any paperwork from parents and/ 

or visitors. 

 

Drop-off and Pick-up of Students 

1. A mitigation station will be available for drop off and pick up which will possess PPE equipment 

(face mask, gloves, and hand sanitizer not less than 60% alcohol). 

a. Centers who have curb side services will use protected gear and do not come in contact 

with parents. Staff will greet children outside as they arrive. 

b. Parents will remain in their vehicle; staff will escort the student to their classroom. 

c. At the end of the day, designated staff, will escort students to the designated, marked 

area for pick-up by parents.  

Screen Children upon Arrival 

a. Designated staff will check in at the mitigation station, to receive their Personal Protective 

Equipment (PPE) (face mask, gloves, and hand sanitizer not less than 60% alcohol) before 

accepting students. 

b. Students who are transported to the center by bus will be screened prior to getting on the bus 

by bus monitor. 

c. Designated staff will greet students upon arrival by private vehicle and perform visual 

observations which include flush cheeks, rapid breathing, difficulty breathing, fatigue, and 

coughing.   

d. Any students who temperature is 99 or higher will not be allowed to enter the building. Parents 

must wait until student’s temperature and visual observation is performed to determine if the  

e. student is allowed in the building. 
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Social Distancing  

1. All classrooms will provide services to the same group of students each day. 

2. Special events, such as field trips, and parent volunteers in the centers, will be canceled until 

further notice. 

3. All staff, and parent trainings and parent workshops will be conducted “virtually”. 

4. During nap time student cots will be spaced at least 6 feet apart and students will be placed head to 

toe. 

5. Meals will be served in classrooms. 

6. Tables where meals are prepared and served will be sanitized before and after meals. 

7. During learning time students will have individual boxes with supplies to prevent sharing and 

spreading of germs.(ref. 1302.3 

8. During play time students will not share the same toys.  Toys will be sanitized after each usage 

and placed in a bin. 

9. The center will utilize the ZONO machine for sterilization throughout the day.  

 

When a child is sick 

 

COVID-19 and communicable/infectious diseases (child, staff, or consultant) must be reported to the 

Center Manager as soon as symptoms are recognized. 

A child identified with symptoms will be removed from the active classroom environment to an 

isolated area in the classroom with supervision awaiting parent’s pick-up (6 feet). 

Parents will be notified by Family Advocate(s).   

Names of children will be kept confidential. 

 

Tooth brushing  

Due to COVID-19 tooth brushing at the center has been suspended until further notice on advice by State 

Department of Public Health and Center of Disease Control. 

 

 

Child Nutrition  

1. Meals will be served in classrooms. 

2. Food service staff will be required to wear face masks.  

3. Tables will be sanitized before and after each meal by classroom staff. 

4. Food service and classroom staff will wash their hands before preparing food, setting tables and 

after assisting students with meal. 

5. Classroom staff and Family Advocates will ensure students wash their hands shortly before sitting 

at the table and immediately after meals. 

6. Serving utensils will be cleaned and sanitized (covered, and/or wrapped) and delivered with 

meals for service. 
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Education 

1. Classroom books and other classroom materials will be readily available that will assist in 

providing social and emotional skills for enrolled students.  

2. Classrooms will utilize the Creative Curriculum, 6th Edition, which focuses on social and 

emotional development for preschool children.  

3. Playgrounds will be equipped with safe environmental equipment. 

 

Parent Partnership 

The Washington County NB & PW Club, Inc. recognizes that the parent is the child’s first and most 

important teacher. Family Advocates will engage in a collaborative partnership with parents to establish 

mutual trust. We will support and strengthen the relationship between the parent and child, including the 

father.  

 

Due to the COVID-19 Pandemic the following procedures will be changed temporary. 

1. The Family Advocate will establish a partnership with parents for the exchange of valuable 

information about the child and the family. 

 

a. Family Hour will be conducted at home through learning activities. Material will be 

provided to the parent to engage their children in educational activities. 

b. Father Engagement activities will all be at home activities, planned for male/fathers and 

child. 

c. “Ready Rosie” Parent Curriculum will be implemented. Which is a researched based 

curriculum that builds on parent knowledge.  It uses mobile technology and video to 

empower families and schools to work together to promote school readiness; as well as 

assists families, communities, and schools to build powerful partnerships and empower 

parents, helping to build self-sufficiency.   
 

 

2. The Washington County NB & PW Club, Inc. will be respectful of the diversity, cultural and 

ethnic background of each family served. 
  

The Family Advocate will build trusting relationships with families by having early and frequent 

interaction.   
There will be minimum, if any in person contact with parents. The trusting relationship will be developed by 

telephone contact, memos, newsletters, texting, agency website, one-call now, flyers, Facebook and other social 

media. 

 

Volunteering at the centers will be suspended. You can receive volunteer hours by completing at 

home learning activities with your child. 

 

Field Trips will also be suspended. 

CENTER COMMITTEE MEETINGS, PARENT TRAININGS AND FAMILY 

HOURS WILL BE HELD VIRTUALLY DURING THE COVID-19 PANDEMIC.  
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   Management Staff 

 

 

Susie D. Wilcher …................................................................................Executive Director/Director 

 

Karen Cotton…………………………………………………………..Assistant Director 

 

Margie Ayers …………………………………….….…………………Human Resources/Facilities  

                                                           Officer 

 

Martha Poole ………………………………..…………………………Interim Fiscal Officer 

 

Barbara Rawlings ……………………………………….………..........Health /Compliance  

                Supervisor   

              

Sharon L. Jordan ….……………………………….…...…………....... Family & Community                   

                 Engagement Manager  

 

Michelle Duggan.…..…………………………………………………... Education Manager/ Practice  

                                                                                                                    Based Coach                        

 

 

 

                                                    Administrative Staff 

 

 

 

Pamela Tanner …………………………………………..……………Health/Disabilities/ Mental                  

                                                                                                                 Health Coordinator      

                                                                                       

Joyce Gardner ………………………………………...………………Nutrition/Transportation 

                          Coordinator 

 

Yolanda Harris…… ………………………………………….………..Education Coordinator 

                                                                                                             

Jennifer Yarbrough …….……………….………………...........…….. Computer Systems Operator 

 

ShaQuana Cordy ……………………………………………….....……Bookkeeper 

 

Georgina Gunder… ………………………………………………….…Administrative Secretary 

 

 

 

 

 

 

 



Wash. Co. NBPW Club, Inc. Head Start/Georgia Pre-K Parent Handbook 2020- 2021                       11 

 

Center Managers 

 

 

Erica Hines….. ………………………………………………….Davisboro Head Start Center 

 

Teresa Rozier……………………………......…………………....Glascock County Head Start Center 

 

Carolyn Waters…………………………………..…………….…Johnson County Head Start Center 

 

Shonda Reaves ……………………………………………..……..Sandersville Head Start  Center 

 

Grant Rainey……………………………………...……………….Wilkes County Head Start Center 

 

 

Receptionist 

 

 

Mary Washington…………………………………………………….. . .Sandersville Head Start Center 

 

 

 

Center Family Advocates 

 

 

Pearlie Miller, Calia Gardner………. ………………………..……Davisboro Head Start Center 

Alicia Whitley 

 

Teresa Rozier…………………………………………………………Glascock Head Start Center 

 

Carolyn Waters …………………………………………..………... Johnson County Head Start Center 

 

Margaret Jones, Shawana Nelson…... …………………………….Sandersville Head Start Center  

Kye Taylor 

 

Grant Rainey………………………………………..………………. Wilkes County Head Start Center  
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Center Locations, Addresses & Phone Numbers 

 

 

Central Office                        Davisboro Head Start Center 

101 Jones Street                216 Steel Creek Road  

Sandersville, GA 31082                                                                  Davisboro, GA 31018  

(478) 240-0925                          (478) 348-6985    

    

 

Glascock County Head Start Center            Johnson County Head Start Center          

1079 School Circle              80 Oglethorpe Street 

Gibson, GA  30810              Wrightsville, GA 31096          

(706) 589-2020                        (478) 864-1400 

 

 

Sandersville Head Start Center                   Wilkes County Head Start Center 

 815 Jordan Mill Road                                                                      115 Lincoln Circle 

Sandersville, GA  31082                                                                  Washington, GA  30673 

(478) 553-9334                                                            (478) 678-1819 

                                                          

 

     Months & Days of Operations 

 

The center will be in operation from August to May, Monday thru Friday.  A calendar with  

In-service Days, Holidays and any school closing dates will be provided to you.  You will be contacted by 

a telephone broadcast system in case of an emergency and/or unplanned events that cause early dismissal, 

school cancellation.  It may also be used for general announcements or reminders. 

                                

 

 

                               Hours of Operations 

 

   

Center         Students    Staff 

 

Davisboro Head Start Center     8:30 AM - 3:00 PM   8:00 AM – 4:00 PM 

Glascock County Head Start Center    7:30 AM – 2:30 PM   7:30 AM – 3:30 PM 

Johnson County Head Start Center    8:00 AM - 2:45 PM   7:30 AM – 3:30 PM 

Sandersville Head Start Center         8:00 AM – 2:30 PM   8:00 AM – 4:00 PM           

Wilkes County Head Start Center    8:00 AM - 2:30 PM   7:30 AM - 3:30 
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POLICIES & RULES 

 
Confidentiality Policy 
All information collected and kept on file is confidential and is not to be released without the 

consent of the parent/guardian or legal representative. Exceptions to the above are for 

release of information as required by law, by court order, or for program monitoring by 

authorized agencies. 

It is the responsibility of Washington County NB & PW Club, Inc. Head Start/Georgia Pre-

K staff to maintain the parent/guardian’s right to a relationship of mutual trust, to privacy 

and confidentiality, and the responsible use of information. The collection and sharing of 

information or data shall only be related to the professional service function to be 

performed. No information shall be released without prior knowledge and informed consent 

of the parent/guardian. 

 

Tobacco Free Environment 
Washington County NB & PW Club, Inc. Head Start/Georgia Pre-K provides a tobacco free 

environment for staff, children, and participants. This includes both smoking and the use of 

smokeless tobacco (snuff, chewing tobacco). This policy applies to both employees and 

families of Washington County NB & PW Club, Inc. Head Start/Georgia Pre-K. 

 

 There is no tobacco use in any Washington County NB & PW Club, Inc. Head 

Start/Georgia Pre-K centers, central office or on the grounds. 

 There is no tobacco use in any Washington County NB & PW Club, Inc. Head 

Start/Georgia Pre-K vehicle at any time. 

 There is no tobacco use by staff or volunteers when children are present. 

 Field trips, walks, and other off-site activities are “tobacco free” to the fullest 

            extent possible.  

 There is no tobacco use by staff or volunteers during off-site activities. 

 Washington County NB & PW Club, Inc. Head Start/Georgia Pre- Head Start staff, 

parents/guardians, and participants do not use tobacco during on-site conferences or 

during home visits. 

 There is no tobacco use at any Washington County NB & PW Club, Inc. Head 

Start/Georgia Pre-K function. 

Signs are posted in all Washington County NB & PW Club, Inc. Head Start/Georgia Pre-K 

Centers. 

 
Weapons Policy 
Washington County NB & PW Club, Inc. Head Start/Georgia Pre-K Centers has a zero 

tolerance policy for weapons and dangerous instruments. No students, parents or visitors 

shall possess a knife, firearm, or other objects that can be considered a weapon. These items 

are prohibited on the school grounds, at any program activity, function or event, or en route 

on an agency vehicle to and from school. Bringing such items to school will result in severe 

consequences. 
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Arrival/ Departure Policy 

In order to ensure the safety of your child, you (or an authorized person) must always bring 

your child inside the center and have your child received by their teacher.  You are expected to be 

at the centers by 8:10.  Students who arrive after 8:30 will be considered tardy. NO CHILD will 

be released from the center to any person not listed on the child’s authorized release list.  

 

 

CODE OF CONDUCT 

PARENTS/VOLUNTEERS/VISITORS 

 
This code is for all parents, volunteers or visitors visiting at Washington County NB & PW 

Club, Inc. Head Start/Georgia Pre-K. 

 

1. All forms of drugs or alcohol are prohibited. Persons under such influence are not 

permitted on the premises. Authorities will be contacted if such presence is noted. 

 

2. Abusive language and/or behavior is prohibited. All persons are expected to be polite 

and pleasant to others at all times. 

 

3. Head Start is a learning and working environment.  Loud, blaring noises are a 

distraction and annoyance in such an environment. Visitors are asked to refrain from 

making such noises. 

 

 

“Please keep in mind that this school serves small impressionable 3-5 year olds; 

therefore appropriate dress is expected at all times”.   

 

 

 

 

 
 

 

 

No Pajamas 

 

No Bedroom Shoes 

 

No strapless tops 

       
No Short Shorts 

 

Please wear proper undergarments 
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......DESCRIPTION OF SERVICES 

 

 Family and Community Engagement: 

Head Start believes that "it takes a village to raise a child." Therefore, a true 

partnership must be formed between the program, the participating families, 

and the community in which they are located. Services are provided in a 

manner to involve the parents, other family members, community members 

and community businesses or agencies. With the "village" working together, 

most issues may be tackled and overcome. 

General services provided by the program are parent activities (field trips, 

classes, etc.), leadership development and training opportunities, family goal 

setting, assistance with basic needs, referrals to other agencies, advocacy 

activities, and family literacy opportunities. Opportunities to be involved in the 

decision-making of the program exist through the Parent Center Committee, 

Advisory Committees and the Policy Council. 

Male Involvement 

Head Start encourages participation of the males involved in the lives of 

their children. Our program will make efforts to include fathers, and/or 

males that play a significant role in student’s lives, in parent engagement 

activities. 

Early Childhood Education Services: 

Every child deserves a ….Head Start.  We, at the Washington County NB & 

PW Club, Inc. Head Start/Georgia Pre-K program utilize Teaching Strategies 

“Creative Curriculum” along with other appropriate resources.  The Head 

Start Early Learning Outcomes Framework promotes physical development 

and health knowledge in the daily routines and lesson plan activities. Social-

emotional development is reinforced and enhanced by teacher-child 

interactions and reinforced with “Second Step Curriculum” which is designed 

to promote social competence and reduce children’s social emotional problems. 

Language and literacy are inter-twined throughout the daily schedule from 

arrival to departure.  Cognitive skills are provided through daily lesson plan 

experiences in logic and reasoning, math, science, and social studies.  Child 

initiated and teacher planned activities, supervised play and individual 

attention frames our program’s approaches to learning. 

Services to children with disabilities are provided in an inclusive setting.  Head 

Start in collaboration with other agencies (Local Education Agency -public 

schools, and private entities) provides comprehensive assessments, preventive 

interventions for children demonstrating significant development delay.  Head 

Start, Speech Pathologists, Psychologists, Physical Therapists, and certified 
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intervention specialists/clinical worker are available to meet the needs of the 

child. 

Families are given assistance in making the transition into and out of the Head 

Start/Pre-K program.  Opportunities to meet our staff are available throughout 

the recruitment and enrollment process.  Additionally, opportunities to meet 

local school staff will be available throughout the school year. 

 

 

 

 

Practice-Based Coaching 

Research tells us that high teaching competency produces high educational 

child outcomes.  Our Head Start program Practice Based Coaching Team 

partners with the teaching staff to engage them in a coordinated coaching 

strategy. The strategy empowers them with knowledge and skills which create 

sustained positive outcomes for children, families, community and staff to excel 

in life.  The Practice Based Coach is a consistent presence in our agency’s 

classrooms.  

Health Services: 

Early identification of health problems is emphasized in Head Start because a 

child's health affects their ability to learn and master new skills. Complete 

physical and dental exams along with current immunizations are required for 

children before entering the program. Vision and hearing screenings, blood 

pressure, and height and weight information are required within the first 45 

days of enrollment to ensure that a child is healthy. Children are also taught to 

brush their teeth and basic hygiene skills. Breakfast, lunch and snack are 

served each day to assist in meeting the daily nutritional needs of the children. 

The foundation of a mentally healthy child begins with the development of 

positive self-worth, respect for differences, coping skills, and appropriate social 

skills. Accomplishments in these areas affect a child's ability to play, love, 

learn, and work within the home, school, and other environments. 

Opportunities to develop and practice these attributes are provided within the 

classroom setting. 
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Nutrition Services: 

The goal of the nutritional services component is to improve the nutritional 

health of all children and families through nutritional assessments, counseling, 

and nutrition education for the entire family.   

A nutritious breakfast, lunch, and a snack are provided for your child. All 

meals and snacks meet the USDA guidelines.   All special diets, food allergies, 

and special requests should be noted at time of enrollment.   No outside food 

and snacks are allowed unless special arrangements are made with the 

Nutrition Coordinator.  Please do not allow your child to bring candy or 

chewing gum to the center.   Parents must provide a medical excuse for special 

diets necessary for health reasons, or a request in writing for special diets for 

religious reasons. 

 

Nutrition assessments and counseling services are offered to families under the 

direction and care of our Nutrition Coordinator and a licensed nutritionist.  

Assessment and nutrition counseling services are offered to parents of a child at 

nutritional risk.  This includes children who require any therapeutic diet or are 

underweight, overweight or anemic. 

 

Nutrition workshops are offered for families.  The purpose of these workshops 

is to inform families about the importance of nutrition and show parents how 

to offer nutritious food choices for their families.  In addition, nutrition 

education is included in the classroom curriculum and discussed as part of the 

daily lesson plan.  

Menus and nutritional information are sent home to enhance and expand 

parents’ knowledge of nutritional needs. 

 

Mental Health Services: 

 

Head Start will provide mental health services for Head Start children, families 

and staff.  A licensed clinical social worker will be available to help teachers 

and parents encourage behaviors, which move children in the direction of 

cooperation, making friends, making appropriate choices, and coping with 

life’s challenges.  The social worker periodically visits the classroom to work 

with the staff, families and children.  If it seems that your child could benefit 

from individual attention, your signed permission will be requested before any 

additional services are offered. 
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Support Services: 

Opportunities for professional development are offered to Head Start 

employees during pre-service; professional learning days. Topics provide the 

latest techniques and information regarding early childhood issues. Parents are 

always welcome to attend training.   

Buses are used for field trips.   
 

 

 

                     TRANSPORTATION   

 

What You Should Know About Head Start Transportation 

 
Grantee agencies must comply with a few transportation regulations. This resource may be 

used by Head Start staff to better understand federal requirements for program 

transportation services.  

  

Head Start programs are not required to provide transportation services, however, there 

are a few key transportation regulations that agencies are required to comply with. 

According to CFR 45 1310, Head Start programs are required to:  

 Assist parents to arrange transportation. 

 Provide pedestrian and riding safety education within 30 days of enrollment. 

 Release children only to individuals who have been authorized in writing by 

parent/guardian. 

Transportation Supervisor and Disabilities Services Coordinator are responsible for 

meeting the transportation requirements in 45 CFR Part 1308, Americans with 

Disabilities (ADA) and the 1973 Rehabilitation Act. Each agency must specify any special 

transportation requirements for a child with a disability when preparing the child’s 

Individual Education Program (IEP) or Individual Family Service Plan (IFSP) and are 

followed to include:  

 Pick-up and drop-off 

 Seating arrangements 

 Equipment needs      

 Special assistance 

 Special training for bus drivers and monitors  

 (2) Buses have wheel chair lifts if needed.  
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Morning Drop-off:  

Please do not block the ramp and/or driveway. 

Parents must park in a parking space and go inside to sign their child in beginning at 

7:45am. 

 

Buses will leave Sandersville Head Start Center at 8:00 a.m.  If the child is not at the 

Sandersville Center by 8:00 a.m., the parents are responsible for transporting their child to 

the Davisboro Head Start Center.  The afternoon bus will leave the Davisboro Head Start 

Center at 3:00 p.m. 

 

Afternoon Pick-up at the Centers: 

Parents must park in a parking space and go inside to sign their child out until 3:00pm. The 

person that picks the child up must be listed on the “Child Release Form” and be at least 18 

years of age. 

 

Children released from Bus and Classrooms: 
 

Each agency must ensure that children are only released to a parent or legal guardian, or 

other individual identified in writing by the parent or legal guardian.  This regulation 

applies when children are not transported and are picked up from the classroom, as well as 

when they are dropped off by a vehicle. Agencies must maintain a list of the persons, 

including alternates in case of emergency, and up-to-date child rosters at all times to ensure 

that no child is left behind, either at the classroom or on the vehicle at the end of the route.   

Parent / Adult must sign to take a child from the classroom and before exiting the bus. 

Each agency providing transportation services must ensure that vehicles used to provide 

such services are maintained in safe operating condition at all times. At a minimum, 

Head Start programs are required to:  

 conduct at least (3) Emergency Bus Evacuation Drills per year  

 All buses are equipped with the following items:  

1. At least (2) Bus monitors are on each bus. 

2. Seat Belt Cutter 

3. First Aid Kit 

4. Fire Extinguisher 

5. Child Restrains 
 

Field Trips 

Field Trips are vital in our children’s early development.  All classrooms will participate 

in field trip planning.  The classroom teacher will notify parents in advance of a child's 

participation in any field trip. The notice shall include the name and address of the trip 

destination, the date of the trip, time of departure and estimated arrival time back at the 

center. 

Parental Permission 

 All centers shall obtain written permission from parents in advance of the child's 

participation in any field trip and such permission must be signed and dated by a parent. 
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FAMILY ENGAGEMENT 

 

Family Engagement in Head Start is about building relationships with families that support 

family well-being, strong relationships between parents/guardians and their children, and 

ongoing learning and development for both parents/guardians and children. 

 

Head Start believes that the family must support and understand the skills and abilities of 

the child. We also believe that the family and the community must build upon these skills. To 

achieve this goal, Head Start provides for the involvement of the child's parents and other 

family members. 

 

Successful parental engagement enters into every part of Head Start, influences other social 

programs, and helps work toward changing the social conditions that have formed the 

systems surrounding the economically disadvantaged child and family. 

   

Parents meet together for monthly meetings, educational programs and other parent 

gatherings.  Parent workshops are offered that are based on parent interests.  Volunteering 

at Head Start provides the opportunity to gain new skills, enhance skills, and may be used as 

job experiences. 

 

Parents.... 

 

 are their child's first and most important teachers; 

 are their child’s lifelong educators; 

 spend more time with their child than our staff; 

 can reinforce what their child learns at school; 

 have a great emotional investment in their child; 

 know his or her child better than anyone else; 

 are important, natural links between teachers, other Head Start staff and the child; 

 are the primary influences of their child's life; and 

 know their community and the aspects of community life, which affect their child. 

 

 

BENEFITS OF FAMILY ENGAGEMENT 

 

Parents gain: 

 training to enhance their parenting skills; 

 understanding of the  child's skills and abilities; 

 activities to reinforce their child's learning; 

 educational opportunities; 

 community resource information and referral assistance;  

 health, mental health and nutrition information; and 

 leadership skill development opportunities. 

 

Your child sees you: 

 assisting the teacher; 
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 visible in the Center and Program; 

 carrying out educational activities at home; and 

 reinforcing the value of education. 

 

The family gains: 

  positive approaches to child rearing; 

 assistance in identifying needs; and 

 assistance in accessing resources. 

 

OPTIONS FOR PARENT ACTIVITIES 
 

Parents can: 

 

 Work in the center as a volunteer, observer or paid employee. 

                -     in the classroom 

- in the center office 

- in Central Office 

- with the functional areas or program services 

 

 Work with their children in their own home as an extension of the classroom teacher. 

 

 Assist in planning the activities for the children by addressing... 

               - what you want your child to get out of Head Start 

              - what kinds of activities should be included in the daily program 

              - what ways are children in the program growing and learning. 

              - what area you would like to receive further training. 

 

 Plan activities for themselves to improve their skills, knowledge and interests. 

 

 Work together on community problems such as health, housing, education and welfare. 

 

 Assist in decision-making about the nature and operation of the program. 

             - attend Parent Center Committee meetings.  

           - serve as a Parent Center Committee Officer 

           - serve as a Policy Council Representative 

           - serve as an Advisory Committee Member. 

 

 Participate in our Male Involvement Program 

 

We need YOU - please volunteer in the classroom, attend a workshop, go on a field trip, 

attend center committee meetings, work  with your child at home and keep staff informed of 

changes. 
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CONTRIBUTING TO THE PROGRAM 

 

Volunteers are vital to the success of the Head Start program and opportunities are varied. 

Volunteers extend the amount of adult child interaction, provides assistance in the 

classroom, guide the direction of the Head Start program, and assist in raising the non-

federal match. 

 

We hope you will be active in the Head Start program. We ask you to make a 

commitment now to be active in the following manner: 

 

1. Attend the monthly Parent Center Committee Meetings; Family Hour; 

 and 

                                    2. Volunteer as often as possible but at least one time per month. 

 

The process for volunteering is easy... attend volunteer training, let your child's teacher 

know what day you want to volunteer, and show up. The teacher will give you lots of helpful 

information to make your volunteer experience meaningful and fun. 

 

Opportunities are only limited by your imagination and willingness to share with the 

program. Volunteers are welcome to teach the children about a hobby, music, another 

country you have visited or lived within, another culture and many other topics. You may 

also work with other parents teaching similar topics to them. Additionally, there are 

opportunities to help in the Center office and in many of the health related areas. Volunteers 

may accompany children on field trips, tutor adults in literacy programs and work indi-

vidually with children or families within the program. If you have an idea - we probably 

have a place for you to contribute your time and efforts - just let us know what you want to 

do. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

 

Our 20% non-federal share is also raised through donations of goods and materials to the 

program. Parents and community organizations are encouraged to donate to the program.  

If you are interested in donating something to the program, please contact your Center 

Manager or the Family Engagement Manager for more information on what items are 

needed by the program. 

 

PARENT CENTER COMMITTEE 

 

All parents who have children enrolled in the Head Start program are members of the 

Parent Center Committee. The committee is an avenue for parents to provide feedback to 

the staff regarding the Head Start Program. It also provides parents the opportunity to work 

together on common interests and share ideas. The ongoing communication from the center 

committee to the Policy Council and back to the center committee is a key to developing a 

strong program committed to meeting the needs of children & families.  

Four main functions of the Center Committee 

 

 Assist staff in the development and operation of the Head Start program.  

 Work closely with staff to carry out the daily activities of the program.  
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 Plan, conduct and participate in activities for parents and staff. 

 Participate in recruiting and screening employees within the guidelines established by 

the Grantee's Board of Directors. 

At the first parent meeting, parents will elect four officers for their Center Committee: 

 

Chairperson: 

The Chairperson leads the meeting; calls the meeting to order, introduces speakers, and 

assures that the agenda is followed. This promotes an orderly meeting where all comments 

can be heard.  

 

Vice-Chairperson: 

The Vice-Chairperson assists the Chairperson and assumes responsibility in the absence of 

the Chairperson. 

 

Secretary: 

The Secretary records the activities of the meeting, reads any correspondence and responds, 

as the Center Committee determines, to any correspondence. 

 

Assistant Secretary; 

The Assistant Secretary assists the secretary and assumes her responsibility in the absence of 

the secretary. 

 

POLICY COUNCIL 
 

The Head Start Policy Council consists of parents and community members. At least 51 % 

of the Policy Council MUST be parents of Head Start children. No staff member (nor 

members of their families) shall serve on the Policy Council (even if they are a parent in the 

program as well).      Staff may attend a Policy Council meeting upon request of the Policy 

Council. 

 

Responsibilities of Policy Council Representatives 

 

1. To attend monthly meetings regularly and notify staff in advance if you are unable to 

attend. 

2. To attend trainings and share the information with others. 

3. Serve as a link between public and private organizations. 

4. Initiate suggestions and ideas for program improvements. 

5. Review and approve budgets and participate in hiring/firing of staff 

members. 

6. Serve on executive, finance, personnel, parent activities, planning, and 

evaluation committees. 

7. Plan, with assistance of staff, activities for all parents in the program. 

8. Encourage other parents to participate in the program as volunteers 

and work with community organizations to provide any needed services. 
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HOW DO I BECOME A POLICY COUNCIL MEMBER? 

 

At the first center committee meeting, parents will elect a parent to represent their center on 

the Policy Council. Additionally, each center will elect alternates to assist the representatives 

should they not be able to attend a particular meeting.    The meetings will be held at an 

assigned meeting place. 

As parents of enrolled children, you should provide support for the person(s) you elect by: 

 informing your representative(s) on thoughts about Policy Council matters,  and  

 having your representative(s) report on the Policy Council during Center 

meetings. 

 

 

 

FAMILY PARTNERSHIP AGREEMENT 
 

Head Start provides services to families that go far beyond the child’s 

participation in the classroom and screening the child’s health.  A majority of these services 

will be provided through the Family Advocate assigned to your child’s class. 

 

At the beginning of the year, the Family Advocate will schedule a home visit with you and 

your family.  The visit serves as an opportunity for staff to provide social, emotional, 

informational and material support to you and your family.  Multiple visits may occur 

throughout the school year. 

 

In these changing times, it is vital for parents to plan for the future of their families.  The 

Family Partnership Agreement is helpful in identifying the strengths of you and your family, 

determining areas of interest, establishing family and personal goals, and providing 

information and/or a list of resources necessary to accomplish the goals you have 

established. 

 

The Family Advocate is not present to judge you, your family or your home.  They are 

present to help you focus on any goals you may want to obtain.  These goals may include, but 

are not limited to: 

 

 Beginning college or technical training; 

 Referral to financial assistance services for housing, clothing, food, etc: 

 Obtaining general information on a particular topic or interest; 

 Changing careers; and/or 

 Obtaining GED 
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CHILD ABUSE & NEGLECT 

 

All employees of the Washington County NB & PW Club, Inc. Head Start/Georgia Pre-K 

Program are mandated reporters, which mean that they are required by law to report 

suspected cases of child abuse and/or neglect to the Washington County Department of 

Family & Children Services.  A child can be abused and neglected in many ways.  It is 

important for parents, guardians, and other caretakers to know the signs and symptoms.  If 

you notice any of the following, it may indicate that abuse/neglect is occurring: 

 

 Child often appears withdrawn or usually quiet. 

 Child shows aggressive or destructive behavior. 

 Child hurts other children or animals. 

 Child says he is afraid of a particular person. 

 Child has repeated unexplained injuries. 

 Child looks poorly cared for, dressed inappropriately for the weather, or is always 

hungry. 

 

Help stop child abuse and neglect by learning more about it.  Learn all you can about child 

development and what is “normal” child behavior at different ages.  Report any cases of 

abuse or neglect that you suspect. 

 

If you need help for your family, contact your Family Advocate... They will help you get the 

services that you need. 

 

Education is a Two Way Street 

 

Our Part.... 

Head Start's goal is to provide an environment filled with people, objects, 

and experiences that stimulate each child's curiosity and learning. We encourage each child 

to develop his/her unique pattern of interests, talents, and skills. We know that children 

learn best through interaction with people and objects, and it is primarily through play that 

they will achieve the key goals of our early childhood curriculum.  The accomplishments of 

children are measured in an outcome framework that is organized into 5 domains with sub-

domains, goals, developmental progressions and indicators. The 5 domains in the framework 

are Approaches to Learning; Social/Emotional Development; Language/Literacy; Cognition, 

which includes Mathematics Development/Scientific Reasoning; and Perceptual Motor/ 

Physical Development. While we recognize that each child grows and develops at different 

rates, their individual goals will focus on the following: 

 

 Develop a positive self-worth and feeling of confidence. 

 Expand language and communication skills. 

 Strengthen physical skills using large and small muscles. . 

  Gain experience with basic reading, science and math concepts. 

  Be curious - to wonder and ask questions. 

  Learn to work and plan independently and to develop problem-solving skills. 

  Experience many opportunities to succeed. 
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  Trust others and learn to work and share with them. 

 Acquire self'-control through use of problem-solving skills and words to generate 

cooperation and peace. 

 Expand their understanding of the world through field trips, interaction with community 

helpers, in addition, parents volunteering in the classroom.  

 Understand, celebrate and respect diversity in others through a variety of hands-on-

experiences.                                            

 Learn and practice healthy, safe, nutritious habits. 

 

Your Part... 

 Children need to be well rested; 10-12 hours of sleep is recommended for children 

going to preschool. 

 Nutritious meals help children to be healthy and at their best.  

 Dress your child or children for the weather 

 Create opportunities for learning at home. 

 Keep your child or children home if they are not feeling well. 

 Label your child's clothing. 

 Bring your child to class on time. 

 Be an active participant in developing goals for your child's education.  

 Find a variety of opportunities to be involved in Head Start 

 

 

EARLY CHILDHOOD EDUCATIONAL SERVICES 

 

We believe that children learn best through play.  Our curriculum “Creative Curriculum 

Fifth Edition for Preschool” is designed to enhance children's natural curiosity of learning 

through child's play. Children are given the opportunity to explore and experience learning 

by way of their five senses. Classrooms include trained teaching teams that facilitate 

children's learning through such items as: building blocks, books, singing songs, art supplies, 

circle time, puzzles, field trips, computers, daily classroom schedules, dramatic play, and 

manipulative learning tools. Each classroom is designed to increase your child's 

developmental ability. Classrooms provide an atmosphere for children to problem-solve, 

communicate ideas and desires to adults and children, socialize appropriately with other 

children and adults, and enjoy learning. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Wash. Co. NBPW Club, Inc. Head Start/Georgia Pre-K Parent Handbook 2019-2020 Page 27 
 

 The chart below shows typical things children do when they play in each area of the 

classroom on the left. The column on the right are the concepts and skills children actually 

develop from the play. 

 

When Children: They Are Learning To: When Children: They Are Learning To: 

Put blocks in trucks 

and dump them out 

Understand size, weight, 

and number concepts 

     (Math) ( (Science) 

Operate a computer 

mouse 

Improve their coordination 

skills                     

(Physical Development) 

Put on dress-up clothes Use their small-muscle 

skills (Self-Help) 

Develop language in 

creative play 

(Language)  

Talk about changes 

in plants, people, 

and things outside 

as seasons change 

Sharpen observation skills  

(Science) 

Finish a puzzle Complete a task 

(Study Habits)  

(Self-Esteem) 

Catch and throw 

balls 

Coordinate eye and hand 

movements 

(Physical Development) 

Make play dough Recognize how 

materials change    

      (Science) 

Gather paper, 

scissors, and glue 

for a project 

Plan and carry out a task 

(Study Habits) 

(Independence) 

Make boats sink Recognize cause and 

effect 

(Science) (Logical 

Thinking) 

Pour without 

spilling 

Use their small muscle 

skills 

(Physical Coordination) 

Turn pages from 

beginning to end 

Read a book from left to 

right     (Reading and 

Writing Readiness) 

Make a salad for 

the family 

Take pride in their 

accomplishments 

(Self Esteem) 

Watch bread dough rise 

or butter melt 

Understand that foods 

can change their 

physical status (Science) 

Find ways of 

moving across the 

rug without using 

their feet 

Think creatively to solve 

problems (Independence) 

(Problem Solving) 

Create different sounds 

by putting more (or 

fewer) beans in cans 

and shaking them 

Explore cause and effect  

(Science) (Logical 

Thinking) 

Use blocks and 

wooden animals to 

create a zoo 

Recreate the world around 

them  (Geography) (Social 

Skills) 

Try out a computer 

program together with 

another child 

Share and play 

cooperatively with 

others  (Social Skills) 

Pretend to be grown 

ups 

Understand their 

experiences better 

(Abstract Thinking) 

Sort pictures that are 

same 

Match and classify 

(Math) 

Scribble on paper Use writing as a means of 

communication 

(Reading and Writing) 
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Second Step, a Violence Prevention Curriculum, is also implemented in all of our Head Start 

Classrooms.  Research shows that social skills result in prosocial behavior, healthy 

friendships, and school connectedness.  The same skills help children pay attention, follow 

directions, and focus on their work; all of which contribute to school success. Second Step 

teaches children to change the attitudes and behaviors that contribute to violence. The 

program is designed to promote social competence; reduce social-emotional problems; teach 

children skills in empathy, emotion management, and problem solving; and emphasizes 

understanding dealing with emotions, expressing emotions in acceptable ways and learning 

pro-social behaviors through practice. This curriculum can also be used to enhance the 

classroom climate and address the deficits that put children at risk. 

 

 

 

 

Head Start is required by the Federal Government to document the educational growth of 

each child enrolled in the program. The documentation of each child's growth is actually 

captured in two different ways: 

 

:::> Assessment: Assessment begins with a screening. As the children continue to explore 

and construct their knowledge, the teaching teams will develop individualized plans that 

assist each child in reaching his/her individual goal(s). 

 

:::> Outcomes: The Outcomes measure progression of children's skills from the beginning of 

the program until the end of the school year. The children's assessments are considered in 

the Outcomes. 

 

Although these are separate activities, they all work together to prepare your child for 

kindergarten. Teaching Teams will be able to share information about your child's results 

from these activities and use the information gathered to assist in individualized planning for 

your child. In addition, educational activities practiced at home will be offered to assist in 

your child's development. If you have questions, please feel free to call or speak with the 

assigned Education Specialist at your child's center. 

 

Head Start is inclusive of all children including children with special needs. Our program is 

designed to individualize learning for all children enrolled. Head Start strongly adheres to 

the policy that children with special needs learn best in a "Least Restrictive Environment".  

The Disability Coordinator is available to assist the program in providing the most appro-

priate environment for children with special needs. 

 

Families are given assistance in making transitions into and out of Head Start. Opportunities 

to meet staff and visit centers and classrooms are made available throughout the recruitment 

and enrollment process. Additionally, a Transition Coordinator is on staff to assist with the 

transition from Head Start into school entry. 
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CHILDREN'S OUTCOMES 

 

Each classroom is designed to increase your child's ability. Classrooms provide an 

atmosphere for children to problem-solve, communicate ideas and desires to adults and 

children, socialize appropriately with other children and adults, and enjoy learning. The 

Washington County NB & PW Club, Inc. Head Start programs have instituted a systematic 

method of measuring a child's current knowledge when he/she enters the program, the 

progress achieved during the year, and how the child's knowledge compares against children 

of similar ages. These "outcomes" are a concrete measure of what a child has learned since 

entering the Head Start program. 

 

The process begins with an initial screening of the child's skill level within 45 days of 

enrollment. Staff is then prepared to offer individualized intervention strategies to promote 

the child's continuous growth and development. Assessment continues throughout the year. 

Outcome results also provide opportunities for our program to examine our curriculum to 

assure that it is appropriate for staff and children. With outcomes, parents will be assured 

that their children are ready for kindergarten. The Head Start Early Learning Outcomes 

Framework provides Head Start with a description of the developmental building blocks that 

are most important for a child’s school and long-term success.  Head Start children, 3-5 

years old, are expected to progress in all the areas of child development and early learning 

outlined by the Framework.  Head Start will develop and implement a program that ensures 

such progress is made.  The English Language Development domain applies only to children 

who are dual language learners (DLLs).  These children speak a language other than English 

at home. 

 

School Readiness 

 

The Head Start approach to school readiness means that children are ready for school, 

families are ready to support their children’s learning, and schools are ready for children. 

Our program’s school readiness goals articulate the expectations of children’s status and 

progress across the five essential areas of child development and early learning that will 

improve children’s readiness for kindergarten.  These areas are called domains (1) 

approaches to learning (2) social and emotional development, (3) language and literacy 

development, (4) cognition and general knowledge, and (5) physical well-being and motor 

development, 
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In addition to the expectations of the children, our school readiness goals articulate the 

expectations for the parent, family, and community in seven essential domains of 

engagement.  The seven domains of the parent, family, and community engagement are (1) 

family well-being, (2) positive parent-child relationships (3) families as lifelong educators, (4) 

families as learners, (5) family engagement in transitions, (6) family connections to peers and 

community, and (7) families as advocates and learners. 

                                             

The chart below shows the integration  

 

Early Learning 

Child 

Development 

Domains 

School Readiness 

Goals for 

All Children 

Parent, Family, 

Community 

Engagement 

Framework 

Outcome 

 

Goals for All 

Families in 

Head Start 

    

Social and 
Emotional 
Development 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Children will increase 
development of healthy 
relationships with adults 
and peers. 
 
Children will learn and 
follow classroom rules, 
routines, and directions. 

Family 
Connections to 
Peers and 
Community 
 
 
 
 
 
Positive Parent-
Child 
Relationships 
 
 
Family 
Engagement in 
Transition 

All families will be offered 
opportunities to form 
connections with peers 
and /or mentors in formal 
or informal social 
networks that are 
supportive and/or 
educational and that 
enhance social well-being 
and community life. 
 
 
Parents and families will 
develop warm 
relationships and nurture 
their child’s learning and 
development.  
 
All families will 
understand their roll as 
an advocate for their 
child’s learning and 
development as they 
transition to new learning 
communities, including 
Head Start to 
kindergarten through 
elementary school. 
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Early Learning 

Child 

Development 

Domains 

School Readiness 

Goals for  

All Children 

Parent, Family, 

Community 

Engagement 

Framework 

Outcome 

Goals for All 

Families in 

Head Start 

Cognitive and 
General 
Knowledge 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Language and 
Literacy 

Children will use math 
regularly and in everyday 
routines to count, 
compare, relate, identify 
patterns, and problem 
solve. 
 
Children will develop 
growing abilities to 
expand knowledge of 
abilities to observe, 
describe, and discuss the 
natural world, materials, 
living things, and natural 
process. 
 
 
Children will demonstrate 
progress in 
understanding similarities 
and differences among 
people, such as gender, 
race, special needs, 
culture, language, and 
family structures. 
 
Children will use and 
comprehend increasingly 
complex and varied 
vocabulary. 
 
Children will demonstrate 
progress in recognizing 
and matching sounds 
and rhymes in familiar 
words, games, songs, 
stories, and poems. 
 

Children will 
demonstrate emerging 
skills to communicate 
through written 
representations, 
symbols, and letters. 

Families as 
Lifelong Learners 
 
 
 
 
 
 

Families as 
Advocates and 
Learners 
 
 

 

All families will increase 
their ability to observe, 
guide, promote, and 
participate in the 
everyday learning of 
their children at home, 
school, and in their 
communities. 
 
 
 
All families will increase 
their participation in 
leadership development, 
decision-making, and 
program policy 
development to improve 
children’s development 
and learning 
experiences.  
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Early Learning 

Child 

Development 

Domains 

School Readiness 

Goals for 

All Children 

Parent, Family, 

Community 

Engagement 

Framework 

Outcome 

 

Goals for All 

Families in  

Head Start 

    

Approaches to 
Learning 

Children will 
demonstrate an 
increased ability to 
begin and finish 
activities with 
persistence and 
attention. 

Families as 
Learners 

All families will have 
opportunity to advance 
their own learning 
interests, through 
education, training and 
other experiences that 
support their parenting, 
careers and life goals. 

Physical 
Development 
and Health 

Children will perform self-
care task independently. 
 
Children will increase their 
understanding of healthy 
and safe habits. 
 
Children will improve their 
control of large and small 
muscles. 

 

Family Well-
Being 

All families are safe, 
healthy, and have 
financial security. 
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LITERACY 

                                                                                                                                               

Our program promotes high quality literacy experiences in the learning environment. The 

classrooms will be filled with letters, books, words, and other ideas to enhance the children's 

interest in reading. "Homework" will be given to help assist us in the children's love of 

reading. Parent involvement in this process is greatly desired. We have a Family of Readers’ 

program which is designed to help parents develop the skills and self-confidence that they 

need to take the lead in helping their children read and learn.  Visit our “Lending Library” 

where books are available to be checked out thru your child’s classroom.  Look for literacy 

events throughout the school year, and get involved. 

 

 

CHILDREN AND LEARNING 
 

Children learn best by doing-and-talking about what they are doing. Our curriculum is 

based on encouraging children to actively think and to experiment as they explore how 

things work. We want them to learn about themselves and their world. First hand learning 

means: 

 going on field trips; 

 smelling and tasting new foods; talking about what they are doing; 

 touching objects; 

 watching others; 

 making up songs, stories, etc. and 

 pretending to be another person or animal. 

 

 

 
 

Head Start classrooms are filled with child-sized equipment and age appropriate activities. 

When children interact with their environment, peers and teachers they are learning and 

preparing for future school years. They are always encouraged to do what they can for 

themselves... 

 

-to clean up one activity before moving on to another; 

- to put on their own coats, gloves, etc. 
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CLASSROOM ROUTINE 
 

Below is an overview of a classroom routine.  For specific classroom information, see the 

appropriate teaching team. 

 

Arrival and Greeting: 

Once children arrive at the center, staff greets them. Children are encouraged to participate 

in activities until it is time to prepare for breakfast. 

 

Washing hands, mealtime and tooth brushing: 

Excellent hygiene practices are implemented in the classroom. This includes washing hands 

throughout the day especially prior to all meals and snacks. Our program utilizes "family 

style dining". This practice allows children to serve themselves as they sit with staff and 

discuss topics. After meals, children and staff brush their teeth. Children learn the 

importance of healthy teeth and gums.   

 

Interest Centers/Areas 

The classroom has learning centers.  Children choose the center/activities that interest them 

to begin their "work".  

 

Group Time 

Small Group – Small group is based on intentional teaching.  The teacher-facilitated 

activities incorporate the Head Start Early Learning Outcome Framework, which promotes 

positive outcomes in early childhood development and education.  

 

Large Group – Because children learn to read and write by first watching others and then 

experimenting for themselves, daily literacy activities are vitally important for Pre-K 

children.  Large group provides the opportunity for children to observe, join in and respond 

to the reading and writing process. 

 

Outdoor/Gross Motor Play 

A variety of large motor outdoor play activities are provided to enhance student’s physical 

development. 

Gross motor indoor play is available during inclement weather. 

 

Preparation for Home 

Ten to fifteen minutes before dismissal, the children participate in an “Exit Ticket” activity.  

They reflect on what they have learned and provide the teacher with valuable feedback on 

their academic progress.  Children gather their belongings, papers, notices, flyers and 

projects to take home. 
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....WHAT HAPPENS IF MY CHILD MISBEHAVES? 
 

All children's behavior has purpose. Teaching teams will often redirect or distract a 

disruptive child in a firm, positive manner. If a child's pattern of unacceptable behavior 

continues, a plan of intervention will be developed. In addition, additional specialists 

employed through the Washington County NB & PW Club, Inc.  Head Start/Georgia Pre-K 

program may be requested to provide input into the plan. 

 

Please Note: Corporal punishment, including but not limited to: threatening comments, 

yelling, hitting, shaking and/or spanking is not permitted by anyone including staff, parents, 

or volunteers. Violations of this policy will result in dismissal from employment immediately. 

 

 

 

 

 

 

 

....WHAT HAPPENS IF MY CHILD IS IN AN ACCIDENT? 
  

Children are often involved in minor accidents, such as falling.  When and if any child is 

injured, the classroom staff will complete an accident report and the parents of the child or 

children involved will be notified by either the teacher or Family Advocate assigned to the 

class.   

 

If emergency medical care is needed at any time, staff will notify the parent immediately to 

provide appropriate attention and carry the child to the nearest hospital.  Parents will be 

notified to meet the child at the hospital.  

 

 

 Davisboro & Sandersvile    Glascock   
Wash. Co. Regional Medical Center      McDuffie Co. Hospital      

610 Sparta Rd.                                  521 West Hill Street             

Sandersville, GA 31082                     Thompson, GA 30824       

 

 

Johnson                     Wilkes_______________ 
Fairview Park Hospital                             Wilkes Memorial Hospital 
200 Industrial Blvd.            120 Gordon Street 
Dublin, GA   31021                Washington, GA  30673 
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WHAT HAPPENS IF THE CENTER NEEDS TO EVACUATE? 

 
Your child’s Head Start Center may need to evacuate the students before the regularly 

scheduled closing in case of a major emergency. 

 

In the event of a major disaster information will be disseminated in a number of ways, 

including 

 Automated calling system – must have your current phone number 

 Broadcast over the local radio station. 

 Broadcast over the local TV station. 

 

Release Policy 

 Students will be released from the evacuation site only to the authorized parent or 

individual. 

 No student will be allowed to leave with another person, even a relative or child care 

provider, unless we have written permission to that effect or that particular person is 

listed on the student’s Emergency Release Form in our files and is able to identify 

him/herself.  If your emergency release information changes, remember to call your 

Family Advocate to update this information. 

 Parents or designated persons must sign the student release document. 

 

We are prepared to care for the students in emergencies.  If you are not able to reach the 

evacuation location, we will care for your child/children until you or a designated person 

arrives.  We have a number of staff with first aid training, and we will be in communication 

with local emergency services. 

 

We do ask for your help in the following ways during an emergency: 

 Please do not call the school.  It is essential that telephone lines be kept open for 

emergency calls. 

 Do turn to the local radio and television stations for information. 

 Do not immediately drive to the school.  The school access route and street entrance 

areas must remain clear for emergency vehicles and/or may be blocked by debris. 

 

During the school year, your child will receive training in the necessary emergency 

procedures. He or she will learn how to react, where to assemble, and what to expect in an 

emergency. 

 

The Emergency Evacuation location for each center is listed below. 
Davisboro Head Start Center –   Davisboro Community Center     

                                     206 N. Main Street   

                Davisboro, GA   31018                                                              

                   (478) 348-4400 

                          

Glascock Head Start Center –    Glascock Co. Consolidated School 

                              1230 Panther Way   

                              Gibson, GA 30810 

                                             (706) 598-2121 
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Johnson Co. Head Start Center – Southeastern Technical College 

                                                     250 Georgia Avenue 

                            Wrightsville, GA 31096 

                                                     (478) 864-4908 

 

Sandersville Head Start Center – Washington County Recreation Dept. – Wash. Co. Kaolin Complex 

                                                         200 Franklin Haynes Blvd. 

                                                         Sandersville, GA 31082 

                                                         (478) 552-0013 

 

Wilkes Co. Head Start Center – Wilkes County Parks & Recreation – Gym Complex 

                                                        22 Lexington Avenue 

                             Washington, GA 30673 

                                           (706) 678-1454 

 

PARENT/SCHOOL COMMUNICATIONS  
Communication between families and Head Start staff is critical to the success of your child.  

A variety of methods are used to stay in contact with the families and children we serve: 

 

 Home Visits: 
Home visits are intended to enhance the home-school relationship with the parent 

(guardian). Teachers, and Family Advocates, are required to make two (2) annual 

home visits. The visit is intended to partner with families concerning ideas and 

suggestions about their children's learning as well as setting goals and objectives.  

  

 Parent-Teacher Conferences: 
Teachers also schedule parent-teacher conferences.  Each teaching team will have at 

least two parent- teacher conferences during the year to share your child’s progress 

and development as well as to showcase their work.  The conferences will be 

scheduled at the parent’s convenience and may be held in the family home, in the 

classroom or an agreed upon location. 

 

 Parent –Teacher Communication Board: 
Parents may leave information for the teacher regarding a concern or need they or 

their child may have in the parent-teacher folder located on the classroom door.  

Confidential information should be sealed. The teacher will check the folder 3 times a 

day; after lunch, after lunch and after the children leave for the day.  Teachers will 

respond to parents, as needed per the information provided by the parent. 

 

 Telephone: 
Parents can contact the office to arrange a meeting with their child’s teacher. Calls 

will be returned at the teacher’s earliest convenience.  Parents and their assigned 

Family Advocate communicate by telephone often. 

 

 Email/Text Messages 
Emails can be used to contact staff. When necessary families or staff may 

communicate by text messages. 
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DEVELOPMENTAL SCREENINGS 
 

Head Start is required by the Federal Government to screen all children enrolled in the 

program within the first 45 days. A developmental screening assesses a child at his/her 

present level of performance at the time of screening. It is important to remember that 

screening results are a brief look at a child's function during screening. Screenings are 

designed in such a way (brief and quick) to accommodate large numbers of children. 

Screening results may indicate if further assessment is needed. A re-screening may take 

place if a child's results appear differently from observation. Results of the screening will be 

discussed with parents. 

 

 

MAY I BE PRESENT DURING THE SCREENING? 
 

Parents are encouraged to be present during the screening process. Please keep in mind that 

screening gives the screener a peek into what a child knows. Because of this, prompting or 

giving a child the answers cannot be permitted. If there are specific questions concerning 

screening, please contact the screener or the child's teaching team. 

 

WHAT DO THE SCREENING RESULTS MEAN? 

 

The screening simply answers ONE basic question about each child: Is further assessment 

needed? A re-screening may take place if the child was sick on the day of the screening or if 

the results do not represent what has been observed in the child. Results should not be used 

to label a child. 

 

All children in Head Start will receive a screening. A copy of the results will be giving to the 

parent and a copy will be kept in your child's file. Your child's teacher will use the results to 

create an Individual Education Plan (IEP) and build the classroom plans that enhance your 

child's strengths, build upon their weakness and will continue to observe your child's 

growth. 

 

WHAT IF MY CHILD IS ABSENT? 
 

Head Start needs your support to ensure that your child attends every day. In order to help 

children reach their full potential, we will work with them daily. Unless children are sick or 

have a serious problem at home, they should be at Head Start every day. 

 

1. Parents are asked to call their child's Head Start center each day that their child is 

absent and give a reason for the absence. If you are unable to call, your child should 

be given a note when they return to the center stating the reason for the absence. 

2. If your child does not attend for two consecutive days and you do not contact the 

center as to the reason, your Family Advocate will contact you.  The Family 

Advocate will attempt to assist you in improving your child's attendance. Children 

may be removed from active enrollment and returned to the waiting list if absences 

continue to be a problem. 
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3. Arriving to school on time is important. Being tardy Five (5) times will equal one (1) 

absence. The Family Advocate will make contact with the parent if a child is 1hour 

late  

 

 

 

 

 

 

 

 

 

 

 

WHAT IF MY CHILD IS SICK? 
 

The health of your child and of other children in the Center is one of our main concerns. If 

the child appears to be ill, the Center will contact you to pick-up your child and take him or 

her home. 

A child should NOT attend if any of the fol1owing conditions exist: 

 

 Diarrhea - more than one (1) abnormally loose stool within a 24-hour period. 

 Fever 100 degrees  Fahrenheit by mouth or 99 degrees Fahrenheit under the arm 

 Vomiting more than once within a 24 hour period 

 Severe coughing, if the child gets red or blue in the face or makes high pitched croupy 

or whooping sounds after coughing 

 Difficult or rapid breathing 

 Pinkeye - tears, redness of eyelid lining, irritation, fol1owed by swel1ing or discharge 

of pus 

 Unusual spots or rashes 

 Sore throat or trouble swal1owing 

 Infected skin patch(es) - crusty, yel1ow, dry or gummy areas of the skin 

 Headache and stiff neck  

 Severe itching of the body or scalp, or scratching of the scalp 

 

A child must be free of any of the above symptoms for at least 24 hours or a note from the 

physician stating that it is safe for the child to return to the center. 

 

When a child is absent due to a contagious infection/disease, a physician's release is required 

prior to the child's return to the Center.   

 

A WRITTEN LETTER WILL BE SENT TO ALL PARENTS OF THE CHILDREN IN 

THE CENTER IF A CONTAGIOUS INFECTION/DISEASE HAS BEEN DETERMINED 

AT THE CENTER. 

 

 



Wash. Co. NBPW Club, Inc. Head Start/Georgia Pre-K Parent Handbook 2019-2020 Page 40 
 

 

All ADULTS and CHILDREN MUST wash their hands before preparing food or eating, and 

after going to the restroom and playing on the playground. This practice will help us stay 

healthy.  

 

 

 

 

 

 

 

 

 

 

 

 

PROCEDURES FOR CHILDREN REQUIRING MEDICATION AT THE CENTER 

 

Medication to be administered to students at the center must be prescription medication (No 

over the counter medicine without physician’s instruction).  There also must be a signed 

consent form to administer prescribed medication to the student.  If there is any noticeable 

adverse reaction to the medication, the parent will be notified and the medication will no 

longer be administered.   

 

 

 

 

 

WHAT ARE THE HEALTH REQUIREMENTS? 

The education of your child depends on more than just the classroom materials and the 

teacher.  Your child must be physical1y ready and able to participate in the daily activities 

that are planned. Being healthy in body, mind and spirit will allow your child to ful1y 

participate and gain the most benefit from the Head Start program. 

 

At Head Start we must fol1ow state childcare licensing rules as well as EPSDT guidelines. 

What is EPSDT?  Early Periodic Screening, Diagnosis and Treatment.  In other words, 

regular check-ups and follow-up care, if needed. When your child is tested, early problems 

may be identified that can be corrected such as poor eyesight or hearing. Regular screenings 

make sure that your child is healthy and that he or she stays healthy. 
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WHAT EXAMS ARE REQUIRED AND WHY? 

 

            Physical Exam: A physical exam is required to promote wel1ness and identify any health 

problem that may interfere with your child's learning. Required: annually (within 90 days of 

1st day of school) 

 

Dental Exam:  An exam by a dentist is required to make sure your child's teeth are healthy 

and strong. Teeth are important for chewing, talking and smiling. Baby teeth are important 

because they save a place in the mouth for the permanent teeth. Required: annually (within 

90 days of 1st day of school, Dental Exam must be completed by a Dentist.) 

 

Hemoglobin:  Anemia is another concern for young children. Anemia often is found in 

children with high lead levels. Children who do not get enough iron in their diet may also be 

anemic. Doctors often prescribe iron supplements for children with anemia. Hemoglobin 

results are compared with the height and weight of your child to observe your child's 

growth. Required: annually 

 

Lead Testing:  In babies and young children whose brain is still developing, even a small 

amount of lead can cause learning disabilities and behavioral problems.  A Lead test can 

determine the amount of lead in the blood.  Long-term exposure to lead can cause serious 

health problems, particularly in young children, so it is important to find out whether your 

child might be at risk to lead exposure. 

Required: at 12 & 24 months of age (between age 3 & 6 if did not have at the required age) 

 

Vision Screen: Vision tests help us determine whether your child has a vision problem. With 

early detection, a problem may be corrected before your child reaches kindergarten. 

Required: annually (within 45 days of 1st day of school) 

  

                         Hearing Screen: Children with hearing difficulties or hearing loss have difficulty learning. 

Early detection and correction may reduce further loss. Required: annually (within 45 days 

of 1st day of school) 

 

                        Blood Pressure: Children, like adults, can have strokes and other disorders. Blood pressure 

is monitored to help identify these problems. Required: annually 

 

Sickle Cell: Children with the disease are often sick and need special care while they are in 

Head Start. You will be asked if your child has sickle cell disease or the sickle cell trait as 

part of the health history. Required: question asked during application/interview process 

 

Immunization:   Each child is required to have up to date vaccinations in order to attend 

Head Start. Required: Must Remain Current (must have copy within 30 days of 1st day of 

school) 
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Weather: Please listen to your radio if the weather appears threatening. In the event that a 

site closes, parents or childcare providers will be notified by phone and children should be 

picked up as soon as possible.  

 

Snow/Cold Day Policy: If the community that Head Start serves cancels school because of 

inclement weather, then centers will also be canceled. Parents and childcare providers will 

be notified by phone. Local Radio stations and cable stations will be contacted as timely as 

possible. 

 

 

 

 

 

 

 

 

 

One Call Now Notification System 

 

 One Call is an automated parent notification service that allows Head Start to contact 

parents within minutes. Our school has implemented One Call Now to substantially improve 

its ongoing communication with you. The partnership with One Call Now shows Head 

Start’s commitment to you and your child’s education and safety. 

The phone number that will appear on your caller ID will be 877-698-3261. If you receive a 

message on your answering machine or on voice mail and need to listen to it again or did not 

catch the entire message, you can call into our system and listen to the most recent messages 

sent to your phone. Simply call our toll free 877-698-3261 phone number and our system will 

recognize the number you are calling from and, if it is on the list, will play the most recent 

messages. If the number you are calling from is not currently on a roster in our One Call 

Now system, it will ask you to input your 10-digit phone number.  
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Washington County NB & PW Club, Inc. 

Head Start/Georgia Pre-K 

Parent Complaint & Grievance Procedures 

 

 

 If a Washington County NB & PW Club, Inc. Head Start/Georgia Pre-K parent/guardian 

has a complaint against a Head Start/Pre-K employee and wish to lodge a complaint, the 

following steps should be taken. 

 

1.   The supervisor of the person the complaint is against should be contacted: 

 If the complaint is against Center Staff - contact the center manager and request a 

meeting  

 If the complaint is against the Center Manager or Transportation Coordinator- contact 

the Head Start Director at (478) 240-0925 and request a meeting. 

 If the complaint is against a Family Advocate, contact the Family & Community 

Engagement Manager at (478) 240-0925 and request a meeting. 

 If the complaint is against the Education Coordinator, contact the Education 

Supervisor at (478) 240-0925 and request a meeting. 

 

 If the complaint is against the Nutrition Coordinator or Health/Disabilities/Mental 

Health Coordinator – contact the Health/Compliance Services Supervisor at (478) 

240-0925 and request a meeting. 

 If the complaint is against Supervisors or Managers – contact the Head Start 

Executive Director at (478) 240-0925 and request a meeting. 

 If the complaint is against the Executive Director – contact the Board Chair at (478) 

240-0925 and request a meeting. 

 

2.     The contacted person will schedule an informal meeting with all persons involved.             

Every effort will be made to resolve the complaint quickly and fairly at this level. 

 

3. If the complaint is against the Center Staff, and if in the informal meeting the complaint 

cannot be resolved, the Head Start Director and the appropriate Manager will be 

notified.  A meeting will be scheduled with all parties involved.  Again, every effort will 

be made to resolve complaints quickly and fairly. 

 

4. If the parent/guardian is not satisfied with the determination reached, he or she may 

request, in writing, a hearing before the Executive Board of Directors.   The Board will 

review the issues and determine if a meeting is necessary. 

                                                                                    

All complaints must be filed within a reasonable time, not later than 5 days from the date of 

the alleged incident. 
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CLOSING 

 

 

We appreciate that your family has chosen to be part of the Washington County NB 

& PW Club, Inc. Head Start/Georgia Pre-K Program.  Just like you, we care deeply 

about your child.  Your suggestions and comments will receive careful consideration 

as we continue to design a program responsive to the needs of your family. 

 

 


